
Initial registration 
comPlan Online
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Login comPlan Online

• Go to the comPlan website. Click on the comPlan Online Link login screen (1). 

(1)

http://www.pk-complan.ch/
https://online.pk-complan.ch/
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Login comPlan Online - Registration

• If you do not yet have a comPlan online login, click 

on Register with activation code (1)

(1)
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Login comPlan Online - Identification

• Enter your 13-digit insurance number in the social security 

number / no. field. The number starts with 756. You can 

find it on your health insurance card, for example (1) 

• Enter your date of birth (2)

• Then enter your activation code (3), which you received by 

e-mail when you joined. If you no longer have it, you can 

request a new code from comPlan via 

admin.complan@swisscom.com

• Then accept the terms of use (4) and click on Continue (5)

(1)

(3)

(4)

(5)
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Login comPlan Online - E-Mail

• Enter your email address in the Email field. 

Preferably this is your private e-mail address. (1) 

• In the next step, select a password consisting of at 

least 14 characters (including numbers and 

special characters) (2)

• Repeat the password (3)

• Click on Next (4)

(1)

(3)

(4)
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Login comPlan Online - e-mail confirmation

• Enter the confirmation key you received by e-mail. 

(1) 

• Click on Next (2)
(1)
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Login comPlan Online - Authentication

• Choose between the Authenticator app and text message 

(SMS) to perform two-factor authentication. If you choose 

the Authenticator app, please make sure that you have 

installed the app on your mobile device.  (1) 

• Enter your mobile phone number for the "Text message to 

mobile number" variant

• Click on next (2)

(1)
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Login comPlan Online - Confirm with SMS

• Enter the confirmation key you received by SMS (1) 

• Click on Next (2)

• Registration is now complete and you can view your 

personal overview and run simulations in comPlan Online, 

have fun!

(1)
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Login comPlan Online - Overview comPlan Online

• You are now logged in to comPlan Online 


	Folie 1: Initial registration comPlan Online
	Folie 2: Login comPlan Online  
	Folie 3: Login comPlan Online - Registration
	Folie 4: Login comPlan Online - Identification
	Folie 5: Login comPlan Online - E-Mail
	Folie 6: Login comPlan Online - e-mail confirmation
	Folie 7: Login comPlan Online - Authentication
	Folie 8: Login comPlan Online - Confirm with SMS
	Folie 9: Login comPlan Online - Overview comPlan Online

