
Login comPlan Online
Forgotten password
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Login comPlan Online

• Go to the comPlan website. Click on the comPlan Online Link login screen (1). 

(1)

http://www.pk-complan.ch/
https://online.pk-complan.ch/
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Login comPlan Online - Forgotten password

• If you have forgotten your password, click on I 

have forgotten my password (1)

• Then enter your user name, which corresponds to 

your e-mail address (2)

• Click on "Next" (3)

(1) 

(2)
(3)
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Login comPlan Online - Confirmation key

• Enter the confirmation key you received by e-mail 

(1) Then click on "Next" (2)

(1)
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Login comPlan Online - new password

• Set a new password. At least 14 characters with 

numbers, lower case letters, upper case letters, 

special characters

•  Repeat the password (2)

•  Then click on "Next" (3)

(1)

(1)

(2)

(3)
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Login comPlan Online - Confirmation key 

• Enter the confirmation key you received by text 

message or in the Authenticator app (you will 

need to open the Authenticator app to see the 

confirmation key). 

• Then click on "Next" (2)

(1)

(1)

(2)
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Login comPlan Online - back to login

• Click on "Back to login" (1)

(1)
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